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Message From the Chair
40 years of making a difference
Forty years ago, our visionary founder Alan Douglas responded to the
need for alcohol advice in Swansea, and WCADA was born.
As we mark this milestone, it is a fitting moment to reflect on the
difference we have made. Throughout the course of the charity’s history,
it has quickly and positively responded to the changing needs of clients
and their families, as well as those who commission services.
Throughout these challenging times, one thing has remained constant:
the dedication of the people at the heart of our organisation.
Over the last year I have met many of our clients, supporters, volunteers
and staff at events across south West Wales. It’s a privilege to meet such
an inspiring range of people who work tirelessly to support our cause and
without whom the life-changing work would not be possible.
I would like to take this opportunity to pay tribute to all those who
have supported WCADA over the past forty years. Their dedication and
commitment have helped fight addiction and dependency, transforming
the futures for thousands of people.
I hope Alan Douglas and his fellow visionaries would accept that although
there is more for us to do, WCADA has made, and will continue to make,
a real difference.
The commitment of trustees, managers, staff and volunteers instils a
sense of hope that while there will always be a need for organisations like
ours, in 40 years from now we may do so in a far more understanding
and empathetic world, where those with substance misuse and other
addictions are able to realise their full potential.
Howard Jones
Chair of the Board of Trustees
WCADA Annual Review 2018-2019
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Message From the Chief Executive
We have pleasure in presenting our Annual
Report for 2018-2019 and hope you enjoy
reading about our services and projects
and how they make a difference in the lives
of the people we support. Recovery from
substance misuse and other addictions takes
a great deal of effort and commitment to
change for everyone affected. My passion
continues to focus on improving the lives
of those affected by substance misuse and
other addictions and it gives me enormous
pleasure to witness the progress made by
the people and families we work with.
Health and Safety and facilities management
has been a priority during the year.
Maintaining our excellent accommodation
is key for us to continue supporting our
service users in comfortable and welcoming
surroundings. We were also busy preparing
for the implementation of the new GDPR
(General Data Protection Regulations) on
25th May, 2018, with training delivered
for managers and team leaders on the
requirements and the development of a new
policy.
Western Bay Treatment Services recommissioning for adults, young people
and families was delayed due to other
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priorities identified by the Area Planning
Board. We work closely with the APB
and sub-groups to ensure we are fully
engaged in and contribute to developments,
information sharing, implementing new
initiatives, working closely with partners
and responding rapidly to changing needs.
Our services in Bridgend will move to
Cwm Taf from 1st April, 2019 under the
realignment of boundaries. We will work
closely with the commissioners in Cwm Taf
to ensure a smooth transfer and that our
people in Bridgend will be unaffected. In
these uncertain times, we will continue our
focus on providing the best support for the
vulnerable people of all ages that we work
with.
The Dyfodol Service in South Wales in
partnership with Kaleidoscope and G4S as
lead is in its third year and we are pleased
to report achievement of the PbR (Payment
by Results) targets in the third year as
well as the first and second years and look
forward to continuing the good work with
our colleagues in the community and in
the prison estate to develop the service to
better meet the needs of each individual
establishment and improve continuity of
care in the community.

We are into the third year of delivering
Cyfle Cymru, the ESF Welsh Government
sponsored pan Wales ‘Out-of-Work’
mentoring service to help individuals
affected by substance misuse and mental
health secure employment opportunities
and achieve their potential in the world of
work. The project is helping a significant
number of participants to achieve their goals
and aspirations and the partnership across
Wales is flourishing. We are waiting on the
potential of a further extension to end of
August, 2022, which is such an opportunity
for the people of Wales, particularly when
our relationship with the European Union is
coming to an end.
The Drink Wise Age Well UK-Wide Big
Lottery Funded Programme is in its fourth
year of raising awareness on alcohol,
increasing resilience, addressing alcohol
misuse and research and evaluation for
people over 50 in Cwm Taf. Much is being
achieved by DACW members, Barod,
Kaleidoscope, TEDS, WCADA and the Royal
Voluntary Service and further detail on
the year’s activity is available in the other
sections of this report.

We continue our involvement in the All
Wales Substance Misuse Network and
the working groups locally, regionally
and nationally to address and resolve
the issues we face together. The Welsh
Government Minimum Unit Pricing Bill will
be a significant change that is welcomed,
but preparation for potential consequences
is crucial. Partnerships are important to us,
they are crucial in enabling us all to deliver
a whole system solution for the individuals
and communities we serve.
We continue to monitor our adherence
to PQASSO (Practical Quality Assurance
System for Small Organisations) at Level 1
and Investors in People Silver to ensure our
commitment to running an efficient and
effective organisation that is accountable
to its service users, its staff, volunteers and
commissioners. Along with our Agored
Cymru status, we can evidence our focus
on learning and development through
our training delivery to staff and other
organisations and our commitment to the
development of volunteers through our
12-week volunteer training course delivered
bi-annually. I continue to deliver the 12-Step
awareness session on this course, which I
thoroughly enjoy, giving me an opportunity
to meet the new volunteers and learn

about their backgrounds and motivation
to volunteer for the organisation. We could
not support as many people and families
without their help.
We are honoured to report a number of
donations we received during the year from
a range of individuals and their families,
some who have lost loved ones. We are
so grateful for their support and also to
the Swansea Rotary Club who support our
Family Fun Day each year. We received two
significant donations during the year from
‘Coastal Housing’ along with their building
contractor ‘Jistcourt’ and from the All Wales
Charity Governance, Law and Finance
Conference on 19th September 2018, who
donate any surplus funds raised to charities
attending that completed a beneficiary
form. Our service user events during the
year are testimony to the achievements of
our service users, whilst enjoying the Family
Fun day at Ashlands Playing Fields in the
summer and the Christmas Party during
December at The Centre in Baglan. It is such
a pleasure to witness the progress made by
people on their recovery journeys and to
see the positive benefits on their families.

To continue to make an impact in our
work, we need to respond to the funding
challenges and shrinking budgets faced by
many charities and will target our resources
effectively, working in partnership with
others to ensure we are efficient
in all that we do. With this
aim in mind, we are joining
‘Adferiad’ in April, 2019, a
joint partnership between
CAIS and Hafal to provide
relief and support to people
of any age who are in need
due to illness or disability, and their
families, relatives and carers, including in
particular those affected by mental health
and substance abuse. This is an exciting
opportunity to work with trusted colleagues
to develop innovative services for our
people in Wales.
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We will be celebrating our 40th Anniversary in 2019, with a
series of special events championing our staff, volunteers,
service users and their families. From humble beginnings
in 1979 as an Alcohol Advice Centre above Bryn Lewis,
gentlemen’s outfitters in Uplands, to the provision of a wide
range of services and interventions for our communities
across Swansea, Neath Port Talbot and Bridgend, the Welsh
Public Prisons in Swansea, Cardiff and Prescoed/Usk, Youth
Offending Services and Hillside. We are eternally grateful to
our founder, Alan Douglas, for his innovation and passion for
recovery.
We bid a fond farewell to Esther in March. Esther is our
longest serving member of staff, an administrator with the
organisation for the past 25 years. However, Esther has been
so much more than an administrator, providing comfort to
people in distress with compassion and empathy. She will be
very much missed by us all, but we wish her a long, happy
and healthy retirement.
I would like to conclude by thanking our Board of Trustees
for their significant support throughout the year, their
knowledge and expertise is much appreciated. I am also
grateful to our commissioners for their continued support.
We would be nothing without our excellent staff and
volunteers and I thank them all for their dedication to make
a difference and our service users and their families for their
inspirational commitment to their own recoveries, which is
what makes what we do so worthwhile.
Karen Ozzati
Chief Executive
6
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Fixed Assets
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63%
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Adult Treatment Services
Activity Summary
During the year, our teams across Swansea, Neath Port Talbot
and Bridgend have continued to make every effort to provide
the best services possible for the communities we serve. The
increased availability and accessibility of substances makes
recovery a real challenge for some. However, we are committed
to provide opportunities for engagement in services to all who
require this support.
Key figures:
• Over 1,000 referrals were received during the year.
• On average, over 400 service users accessed one-to-one
support each quarter.
• On average, almost 300 service users accessed group work
each quarter.
• 743 group sessions were delivered throughout the year.
Service Development
Critical Incident Group: This group was established by the Joint
Public Service Boards for Swansea and Neath Port Talbot in
response to heightened agency concerns regarding drug-related
deaths in the region, clusters of serious infections amongst
some people who inject opioids and the scale/impact of criminal
activity in the region linked to County Lines.
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As part of this work, an Assertive
Outreach Engagement Pilot was
established. We are pleased to be
delivering this service in Neath Port Talbot
as it provides a real opportunity to reach out
to individuals who desperately need services but
are not accessing them for various reasons. The pilot
commenced in February 2019 and will conclude in July 2019 with
a thorough evaluation to appraise for future service delivery.
We continue to be active members of the Drug Poisoning Panel,
reviewing fatal and non-fatal overdoses. One life lost due to a
drug-related death is too many. We are committed to working
with local communities to raise awareness and reduce drug
related deaths.
Review of Services: During the year, the Western Bay Area
Planning Board has commissioned HSR (Health and Social
Research) to review the provision of substance use services in
Western Bay. The aim of the review:
• Carry out a review of substance use services across Western
Bay with a focus on the provision of Tier 2 and 3 secondary
care services as well as the pathways between primary care and
Tier 4.
• Develop a draft model of service and service specification
drawing on examples of local, national and international best
practice and explore all models to support the development of
the most suitable service model for Western Bay.

We are fully engaged in this process with
staff and service users meeting with members
of the research team to share their knowledge
and experience of services. The review is an exciting
opportunity to help shape the future services for our
local communities.

thoroughly for the transfer to the WCCIS to ensure that the
system’s capabilities meet service users’ and providers’ needs
and its implementation is both smooth and efficient. We are
working with the Western Bay Substance Misuse Database
& Information Project Manager and other local providers to
complete this work.

Planning for Future Developments

Thank You

Health Board Boundary Change: From the 1st April 2019, the
responsibility for providing healthcare services for people in the
Bridgend County Borough Council area will move from Abertawe
Bro-Morgannwg University Health Board to Cwm Taf University
Health Board. Service users and their care will continue to be
our top priority and we will be working very closely with the
respective Area Planning Boards to ensure that continuity and
quality of service delivery is maintained during the transition
process and beyond.

We are fortunate to have such a diverse and passionate
workforce. We are extremely grateful to our staff and volunteers
for their hard work and commitment. Many would describe their
role as a vocation rather than a job. At times, our work can be
challenging. However, our service users continue to inspire us – it
is a true privilege to be part of someone’s recovery journey.

The Welsh Community Care Information System (WCCIS): This
electronic information sharing platform has been designed to
deliver improved care and support for people across Wales.
By allowing information to be shared quickly and securely, the
WCCIS enables Health Boards, Social Services and Third Sector
staff to work together to plan, co-ordinate, and deliver services
and support for individuals, families and communities. It will
be rolled out to alcohol and drug treatment providers across
Swansea, Neath Port Talbot and Bridgend in 2020. While that
sounds like a long way away, it is important that we prepare

Thank you to the Western Bay Area Planning Board, the partners
involved in the Joint Commissioning of our services, and the
agencies we work with, for your ongoing support. We achieve
more when we work together.
A Special Thank You: Esther Mead, our Administration Officer
in Swansea, retired at the end of March after 25 years of service.
She is an extremely special lady – altruistic, compassionate and
patient. Whilst we will miss her dearly, we wish her a happy and
healthy retirement!
Becky Hancock
Deputy Chief Executive
WCADA Annual Review 2018-2019
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Older Persons Services
During the year, there has been an increase in demand for the
Older Person’s service. There are many factors contributing to
this increase including:
• Retirement / Redundancy
• Social Isolation
• Bereavement
• Ill Physical and/or Mental Health
• Economic and Social Deprivation
Neath Port Talbot In Focus
During the year, the oldest male accessing our services was 78
years old, and the oldest female was 82 years old. A total of 233
people aged over 50 accessed our services:
• 146 individuals aged 50-59 (83 males and 63 female)
• 69 individuals aged 60-69 (31 males and 38 females)
• 17 individuals aged 70-79 (9 males and 8 females)
• 1 individual aged 82 (1 female)
The Older Persons Service has been in operation in Neath Port
Talbot since 2001 and a few years ago, it extended to Bridgend.
The service enables this client group to reduce the harm
caused by substance use to themselves, their families and the
wider community. It provides a wide range of interventions to
people aged 50 years plus including: advice, health promotion,
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structured individual support and
access to other Alcohol and Drug
Treatment Services, as appropriate.
There is also access to other wrap around
services such as our diversionary activities,
which help to alleviate loneliness and boredom,
and develop social support networks.
Alcohol use in the older population is one of the fastest growing
health problems facing our country. For some, it is linked to/or
exacerbates a number of mental and physical problems, some of
which are age related:
• Liver/Kidney Problems
• Self-Neglect/Malnutrition
• Memory Problems/Confusion
• Poor Balance/Falls
There is also the added issue of prescription medication
interacting with alcohol, the use of which is significantly higher
amongst older people.

The Older Persons Service works closely
with Health Care Professionals, Social Services
and Mental Health Services, to provide a holistic
package of care. This partnership work raises
awareness, improves knowledge and maintains best
practice when working with this client group. The individual
is at the centre of the care and able to make informed choices
about their recovery.
In view of the nature of the client group, over half of the
appointments conducted take place in the service user’s
home. During the first appointment, a discussion takes place
regarding the factors contributing to the person’s substance
use and any barriers to accessing services such as mobility and
lack of transport. This information forms the care plan, tailoring
interventions to the individual’s needs.
Generally, service users in the 50-59 age group find it difficult
to differentiate between social drinking and dependency. It is
usually only when family relationships breakdown or there is
a health concern that the person realises that their substance
use is an issue. With regards to service users aged 60 years
plus, their substance use is usually linked to retirement/early
redundancy leading to a loss of purpose and boredom. Another
factor may be a close family bereavement leading to isolation,
lack of personal care, not keeping the home clean and loss of
appetite resulting in person becoming underweight and frail.

With the sustained increase in referrals for the Older Persons’
service it remains a vital and much needed service. We continue
to advocate for a comprehensive prevention, treatment and
aftercare programme for people aged 50 years plus to ensure
they live fulfilled lives, free from the harm caused by substances.
Lois Gillard
Older Persons Outreach Worker
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Needle & Syringe Programme
WCADA has been delivering Needle and Syringe
Programmes (NSP) across the Western Bay area
(Bridgend, Neath Port Talbot and Swansea) for many
years. The service works alongside pharmacies and other
agencies (such as The Wallich who provide vending
services) to provide a coherent programme.
The NSP strives to remove as many barriers as possible
to increase engagement with those who need to access
the service. Anonymity is preserved within confidential
criteria as part of a harm reduction approach.
The main aims and objectives of the service are:
• To prevent the transmission of Blood Borne Viruses
(BBV) through the provision of sterile equipment
and information on the risks associated with sharing
injecting equipment, and advice on routes of drug
ingestion other than injecting.
• To increase awareness of the risks and harms related to
injecting drug use including bacterial infection and risk
of fatal/non-fatal poisoning.
• To provide a means of safe disposal of used injecting
equipment.

12
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Over the last year, there has been an increasing emphasis
on overdose prevention. One of the main practical tools to
counter opiate overdose has been Naloxone which when
administered will reverse the flow of opiate overdose.
WCADA has been proactive in training staff, external
agencies, service users and their significant others. One of
the recent additions to the poly drug cause of overdose is
the use of gabapentin and pregablin, and awareness work
has been undertaken to highlight this issue.

Another focus during the 2018-19 period has been the Government’s
commitment to eradicate Hepatitis C by 2030. Many staff are now able
to perform Dry Blood Spot Testing for BBVs at the front line of services
and also refer people on to new drug treatments that are now able to
provide increasingly high “cure” rates often in as little as 12 weeks and
with minimal side effects compared to old treatments.
A third aspect over the last year has included a drive to reduce
injecting harms, particularly those associated with bacterial
infections. Awareness has been extended through our outreach
initiatives which has delivered wound care products and hygiene
facilities to homeless and isolated individuals. We have also been
developing links with community projects as well as pharmacies
that increasingly support the aims of the NSP.
Across Swansea and Neath Port Talbot, there were a total of 3323
needle exchange transactions involving 893 clients. In Bridgend,
there was a total of 683 needle exchange transactions involving
292 clients.
Due to the number of steroid users accessing the service, training
was co-produced with a service user and has been rolled out in
WCADA to help raise awareness of the issues around steroid use
with a further aim of developing a specialist service for Image and
Performance Drug users.
All of this work is underpinned by WCADA’s cohort of volunteers and
staff who work together in collaboration across all the agencies to
ensure that a vital part of this public health provision is maintained in a
progressive way. Needle Exchange was the springboard for the birth of
harm reduction services in the 1980s and it is good to see it flourishing
today through everyone’s hard work and dedication.
Neil Fluke
NSP Project Worker
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Young Person Service – SWITCH
Our Young Persons service, SWITCH supports young people who
are using substances on a regular basis, or are at risk of doing so,
and also those young people affected by a loved one’s substance
use.
We also have staff based within Youth Justice Services including
the Western Bay Youth Justice and Early Intervention Service and
Hillside Secure Unit.
One-to-One Support
Young people receiving one-to-one support and leaving the
service in a planned way resulted in the following outcomes:
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• Positive changes to substance misuse behaviour.
• Abstaining from substance misuse behaviour.
• Increased understanding of relapse prevention strategies.
• Reduction in substance misuse related offending and antisocial behaviour.
Alcohol and Drug Awareness Sessions
Young people attended
alcohol and drug
awareness sessions
facilitated by the SWITCH
team in school settings
and youth provisions, with
all attendees reporting an
increase in knowledge regarding substance use and the related
issues, and a change in thinking in relation to substance use.
Predominantly these sessions took place within educational
establishments and involved our Mobile Information Unit. This
vehicle provides an informal and interactive environment for
children and young people to access information and advice
regarding alcohol and drugs, as well information regarding where
to go for help if required. Through the informal nature of this
Tier 1 provision we have been able to engage with more young
people. SWITCH staff have also attended Parent’s Evenings in
comprehensive schools and facilitated awareness sessions for
teachers so they can be aware of the signs and symptoms of
alcohol and drug use as well as the current trends in the area.
Similarly, we have provided awareness sessions with foster carers
and staff from Foster Carers Wales.

The SWITCH team has continued to supported the annual Crucial
Crew event, a multi-agency event designed to raise awareness
among children in their final year at primary school of the dangers
and risks they may face in everyday life. It consists of interactive and
educational sets.
The SWITCH team continues to work in partnership with Neath
Port Talbot College to raise awareness of our service to all the new
students that have enrolled at the college.
Families First Funded PHASE Project
We have now entered the
second year of the two year
funded project and we are
pleased to report that the
project has been a success
within the schools and
youth provisions in Neath Port Talbot. The PHASE project has taken
us to places we have never worked before, as we have started to
work within the final year of primary schools with the emphasis on
early intervention and prevention, raising awareness and educating
young people on the risks and dangers they will face in the
community. This is a pioneering piece of work by the Families First
funded PHASE team and has been very well received by all schools
in Neath Port Talbot.
Partnerships
During this year as like the last, the SWITCH team have been
continuing to strengthen our existing excellent reputation for
partnership working in the community, and forging new links with
various provisions to get the best service for the young people that

are deemed the most
difficult to reach and
engage.
The SWITCH team supported
the South Wales Police in an
emergency services fun day for all
the family which this year was held at
Penlan Leisure Centre as it rotates across
sites in Swansea, Neath and Port Talbot. This
year as always it was a huge success with record
numbers once again. The purpose of the event was to promote
services to both parents and young people alike. It was also a
great opportunity to network and make various links with other
organisations that were also giving their support and promoting
their services. The Army attended and facilitated various challenges.
The Fire Service were also present with a chance to try the siren on
an actual in commission Fire Engine. Swansea City Football Club
attended and facilitated a penalty shoot-out challenge and the
Wave were there providing the musical entertainment.
We are extremely grateful for our ongoing formal partnerships
with the Western Bay Area Planning Board, the Western Bay Youth
Justice and Early Intervention Service, Families First and Hillside
Secure Unit, as well as the many other organisations we work with
on a day-to day basis to ensure children and young people’s needs
are being met. Partnership is a core WCADA value and we will
continue to develop innovative partnerships to address substance
use and to support children and young people to achieve their
potential.
Brett James
Young Persons Service Team Leader
WCADA Annual Review 2018-2019
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Kicks Project
WCADA’s Young Persons Service SWITCH is also part of the first Kicks project in Wales
working in partnership with the Swansea City AFC Community Trust and central Kicks team.
The project aims to engage young people who have previously
proven difficult to reach and guide them towards a range of
healthy and constructive activities. The project has a strong
emphasis on diversionary activities, sports participation,
engagement, volunteering, education/training and community
cohesion.
We are currently working out in the community supporting
young people to make positive changes to their lives through
various means. Here is a brief Snapshot of some of the
excellent work that has been carried out by the SWITCH Kicks
Project this year…

Our regular weekly Football and Fitness sessions give the
young people a chance to learn various transferable skills
through sport or “learning by stealth” as we like to call it.
This in turn raises confidence and self–esteem in the young
people we work with. Also not forgetting that the young
people attending get to improve their fitness and hone their
footballing skills with the support and guidance of Swansea
City Football Coaches. We successfully run an “Inspire” course
which was a combination of football, fitness, Fire Fighter for
the day and also poster and Art design. Also, as a special
surprise we had a tour at the home of real football - Swansea
City AFC Liberty Football ground which the young people
loved and are still talking about now!
We also run our Youth Media/Arts and Crafts night in our 12
Café and these evenings can be anything from Table Tennis,
Pool, learning to master the guitar or learning how to play the
electronic drums, Graffiti and all different types of arts and
crafts. We also have guest speakers from various organisations
to educate the young people on healthy living and they
also completed accredited First Aid Training with St. John
Ambulance. There have also been sessions run on Emotional
Wellbeing and learning coping strategies to combat symptoms
of anxiety and low mood.

16
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Summer Project
We have just recently started our annual summer project
through the summer holidays where we run activities
during the day for young people to engage in and give
them alternative from the normal day to day life because
as we all know the summer is a long time for some young
people without any meaningful structure or activities. We
try and put some activities in place to get young people
outdoors and participating in activities in and around the
community. This year’s activities will include taking a group
of young people down to burn off some energy at the Go
Air Trampoline Park. There will be a Gower coastal walk
plus picnic. We will be testing their problem solving skills in
Breakout Live “Voyager “escape rooms challenge and the
end of project Favourite a trip to Oakwood Park, the place
where you pay once and all the rides are free! Always a
great day for the young people to celebrate the end of their
summer holidays and get ready to go back to school.
I would like to thank our various partnerships and funders
for your ongoing support during the year.
As always I would to thank the wonderful SWITCH team who
work tirelessly all year around to educate and inspire the
young people in our community to make informed decisions
and also the opportunity to make positive changes in their
lives.
Well done and keep up the excellent work!
Brett James
Young Persons Service Team Leader
WCADA Annual Review 2018-2019
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Family Members and Significant
Others Service
Evidence indicates that family members living
with someone who is misusing substances,
suffer stress-related physical and psychological
symptoms that can be severe and long lasting,
and are at a similar or higher risk of disease,
emotional issues, and behavioural problems to
families with a relative suffering from a chronic
1
health condition .
In recent years there has been a growing
recognition of the physical, mental, emotional,
financial and social impact that an individual’s
substance use can have on their family. Families
may experience the following:
• Fears of what may happen to their loved one
• Stigma, shame and guilt
• Stress and anxiety
• Relationship issues
• Trauma
• Abusive behaviours (verbal and physical)
• Unpredictable behaviour from loved ones
WCADA has recognised for a number of years
that the needs of family members can be
overlooked due to the focus being entirely on
18
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the substance user. Acknowledging the needs of
the family, WCADA has ensured that we provide
help for all family members and friends that may
be affected across Neath Port Talbot, Swansea
and Bridgend. Services include:
• Information, advice and support
• Crisis Interventions
• Structured one-to-one support and
counselling
• Group Work including peer support and a 12
Step Minnesota programme
• Support to access self- help groups
During the year, 133 referrals were received
for Family Members and Significant Others
service. Following an assessment of needs
and development of a care plan (outlining
the specific support required), we provide
interventions tailored to the
individual.

Some family members prefer to access services on a
one-to-one basis while others choose to access the
family groups we facilitate. Both options are available,
and whatever is the individual’s preference, they have
the opportunity to address their concerns in a safe
environment.
Through awareness raising and sharing of
experiences, families and friends learn about
substance use and dependency, and the effects
on the family. This gives them a better insight
and understanding of what their loved one is
experiencing. They also realise by helping themselves,
they can inadvertently help their loved one to their
own recovery. Using this support can help families
and friends regain a sense of control over their life
which has been lost due to living with the constant
unpredictable behaviour from their loved one.
Abusive behaviours within addiction, whether verbal
or physical, can sometimes cause trauma to the family
and can cause isolation due to associated stigma.
A talking therapy is helpful by discussing those
behaviours and the impact on families and friends,
helping them to work through their own self-worth
and esteem issues.

to parental substance use. This in
itself causes multiple issues for
grandparents - taking on the job of
raising young children is demanding,
especially for someone dealing with a
loved one’s alcohol and/or drug use at
the same time.
WCADA recognises that family
recovery can be a long process, and
we are fortunate to be able to provide a
continuum of services ranging from advice
and support through to counselling. This
allows us to support families and friends at
various stages of their recovery journey.
Carole Thomas
Neath Team Leader and Family Worker
1. Mertens, J., Thomas Ray, G. & Weisner, C. (2009)

Family members of people with alcohol or drug
dependence: health problems and medical cost
compared to family members of people with diabetes
and asthma. Addiction. 2009 Feb; 104(2): 203-214.

Grandparents and Kinship carers are on the increase.
During the year, we have provided family support
for grandparents raising their grandchildren due
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The DOMINO Project
Our DOMINO Therapeutic Recreation project continues to deliver a
selection of diverse and engaging activities which focus on improving the
health and wellbeing of participants as well as expanding their skills.
We are always looking to expand or adapt our
selection of activities based on the feedback
we receive and the current range of DOMINO
activities include:
• Allotments/Gardening
• Music Classes/Band Practice
• Structured Walks
• Arts and Crafts
• Weekly Quiz
The music group remains one of our most
popular activities with excellent attendance
each week. Participants have the opportunity
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to learn to play instruments as well as build
confidence and the group has supported other
organisations such as at the annual Christmas
concert at Hartshorn House Health and
Wellbeing Centre in Maesteg and performing at
the Halloween disco at Tycoch college. Beyond
this the band is often called upon to perform at
WCADA events such as the Volunteer Awards
and Annual Recovery Celebration.

The allotment has also had a great year with participants designing and
producing signposts for all eighteen allotments in the Mumbles plot with thanks
extended from the Allotment Committee. Again, the allotments give the chance
to learn new transferrable skills through practical experience as well as keeping
WCADA stocked with fresh produce to pass on to service users.
The art group was reintroduced on Tuesdays and has proven very popular offering
a chance for service users to be creative and share their works with others. We
are always proud of the achievements of our service users and a number of
participants completed accredited cookery qualifications during the year which
was a fantastic achievement.

“DOMINO remains
a key part of our
services providing
activities throughout
the week and
supporting individuals
to make positive
changes in their
lives.”

Structured walks are a staple of the DOMINO timetable and participants continue
to enjoy the opportunity to get out in the fresh air and experience great days out.
Transport is provided for attendees which allows the opportunity to pick some
prime locations such as excursions to the Gower Peninsula, National Botanical
Gardens of Wales and Ogmore-by-Sea. We are also pleased to support other
organisations such as Crisis and Gofal who occasionally utilise our mini bus for
their own activities.
DOMINO remains a key part of our services, providing activities throughout the
week and supporting individuals to make positive changes in their lives.
Richard Power
Health & Safety Manager

Peter Stone
Project Worker
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Drink Wise Age Well
Alcohol Use in Later Life
Over recent years experts in the substance misuse field
have expressed growing concerns over increased levels of
alcohol use in older adults, particularly the over 50s. In 2015,
amid these growing concerns, the Big Lottery funded local
substance misuse and older persons’ agencies to spearhead a
pioneering programme named ‘Drink Wise, Age Well’ to tackle
increased drinking in later life.
The Programme
Drink Wise, Age Well helps people make healthier choices
about their drinking as they age. For many people, alcohol
can have a positive impact on their lives including increased
socialisation and relaxation. Many of us will enjoy alcohol as
we get older and may never experience some of the negative
effects.
As a society we are living longer, and many of us will have
active and independent lives well into old age. Research
even suggests that after the age of 50, people begin to get
progressively happier. However, this isn’t the case for everyone,
for some people alcohol can begin to have negative impacts as
they get older. In the past ten years we have seen a significant
increase in harms caused by alcohol in older people.
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So, what do we do?
Drink Wise, Age Well provides information on alcohol and
ageing to allow people to make informed choices about their
alcohol use. We provide information on alcohol unit guidelines,
tips for cutting down and where and how to get help if
needed.
Drink Wise, Age Well also supports health and social care
providers and community organisations to recognise and
respond to risky drinking in people aged over 50.

The Drink Wise, Age Well programme is delivered through an
integrated approach which spans four key work areas.
• We raise awareness and change attitudes. Our prevention
and campaigning team work to increase awareness and
change attitudes around alcohol use and ageing across our
communities and in the workplace.
• We increase resilience. A sense of isolation and loss of sense of
purpose is described by those older adults whose drinking has
increased. That is why our work does not just focus on people
who are drinking. It targets those that are at risk due to key life
changes, such as bereavement or retirement and those that
are trying to maintain their recovery from alcohol use.
• We offer training and skills development. Our free training
courses are designed to help people who work in our
communities to better identify and respond to problem
drinking in the over 50s.
• We offer support to individuals, groups and families. Our
direct engagement and support team offer one-to-one
support, home visits, Mutual Aid Partnership meetings and
family support.
WCADA leads on the training and skills work stream of the
programme. Since its implementation in 2015, the trainer has
successfully delivered 186 events across the Cwm Taf region of
South Wales with over 1600 participants receiving the training.
The training has been well received with excellent feedback.

“The information
provided post course
was good and helped
me recap on the course.
Also, the practical
approach which involved
everyone was good too.
The trainer made the
course most enjoyable”

“Fantastic
course and
Jamie delivered
it very well
which kept us
engaged”

“Absolutely
brilliant
trainer. One of
the best I’ve
encountered”

“Very informative,
learnt a great deal
about alcohol units
and about how we
can now put into
practice to help
people”

“Very interesting
course and very
knowledgeable. I have
learned a lot today to
take back and use in
my day to day role as
a support worker”

“Jamie
was very
knowledgeable,
helpful and
fun”

“Excellent trainer
who explained fully,
without the use of
jargon. Handouts
prepared and given
at the end of the
training”

“The course was
very informative and
gives me a better
understanding of
how to work with
service users on a
daily basis”

Opposite are just some of the comments from the participants.
Jamie Bradbourne
DWAW Trainer
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Change Step
Change Step has evolved significantly since its beginning 6
years ago and although funding is still an issue, the project
continues to be delivered across Wales. The SToMP Project
came to an end during the year, along with the RBL funded
Crisis Peer Mentor posts. We were able to continue the
delivery of Change Step for a period funded by the generosity
of many who donated to the project.
The team has worked with 93 veterans during the year and
supported/attended/participated the following events:
• Wales Air Show;
• Western Bay Third Sector event to tackle the impact of
social isolation;
• The Endeavour Wing at HMP Parc;
• Liberty Stadium veterans networking event;
• Carmarthen links networking event and;
• Hosted resilience training.
A bid for continuation funding was submitted in the autumn
and we were delighted to hear of its’ success towards the end
of the financial year. Change Step Next Steps funded by the
Armed Forces Covenant Fund Trust from 1st April, 2019 will
provide effective support for veterans, their families and carers
in Wales – enabling them to access vital support services and
tackle serious stress and related issues.
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Our team of peer mentors use their own experiences to help
fellow veterans and their loved ones confront challenges in
their lives, and manage their journeys of recovery. We work
with anyone who has been a member of the UK Armed
Forces, regular or reserve, and their families and carers.
We use the comradeship and camaraderie shared by Armed
Forces veterans to help people change their lives for the
better. Our network of skilled and empathetic peer mentor
case managers collaborate with a wide range of formal
portfolio partners and other organisations.
We use the comradeship and camaraderie shared by Armed
Forces veterans to help people change their lives for the
better. Our network of skilled and empathetic peer mentor
case managers collaborate with a wide range of formal
portfolio partners and other organisations.

Our peer mentoring approach is proven and effective, and has
been shown to deliver around £7 of social value for each pound
spent. We provide veterans, their families and carers with the
tools and connections they need to tackle serious stress and
make a lasting difference to their lives.
We are delighted to continue delivering this valuable service
for veterans and their families in our areas and are grateful to
CAIS and Geraint Jones for securing the funding to enable this
excellent service to continue in our area.
Karen Ozzati
Chief Executive
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Cyfle Cymru
I am extremely pleased to say that it has been
another great year for Cyfle Cymru! We’ve built up
new working partnerships with many organisations
including Remploy, The Princes Trust, YMCA,
numerous job centres and local councils. Our
Peer Mentoring service has encouraged many
participants to build up their confidence and selfesteem and has helped many into a routine they so
very much needed in their lives.
Our impact with the community has been
recognised and we were nominated for two
business awards in February this year, one for
Apprenticeship Development and the other for
Social Enterprise and we are very proud to say
we were runners up for both awards. This is a
significant achievement for us and we are proud
to display our awards at our Head Office. We have
created a video with the help of our participants
engaging our volunteering activities and achieving
volunteering outcomes which clearly shows the
impact these activities have on people’s lives, just
by looking at their faces.
We have also created a new pathway for our
service users, enabling them to progress further
from volunteering into becoming Assistant Peer
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Mentor Support workers. Nine participants have
progressed through this pathway and three have
become full time Peer Mentors.
We are now offering numerous accredited courses,
which are: COSHH, Customer Service, Drug and
Alcohol Awareness, Mental Health Awareness,
Health and Safety in the Workplace, Manual
Handling, Stress Management, Food Hygiene and
Budgeting which are all very popular.

“We are so proud
of what we
have achieved
as a project...
the results are
phenomenal”

This year has seen an impressive increase in
all outcomes for Cyfle Cymru Western Bay,
(Swansea, Neath, Port Talbot and Bridgend
surrounding areas). We have successfully
registered another 1049 participants onto the
project through the last financial year which
is an increase of 39% on the previous year.
We are on a plus of 202 qualifications, (an
increase of 105% on last year) we’ve helped to
support 77 participants into employment, (an
increase of 175% on last year) carried out 133 job
searches with our participants, (an increase of
141% on last year) achieved 851 non accredited
outcomes, (an increase of 157%) and have had
39 of our participants hit the 6-month target
of employment so far, (a significant increase of
433%). In addition to this, we have supported
our participants for 18,253 hours this year alone,
which equates to 6.67 full years based on a 7.5
hour working day. This too was a significant
increase of 177% on last year!

We are so proud of what our participants
and mentors have achieved together on this
project and the results are phenomenal. We
are extremely lucky to have such an amazing
team of integrated partnership staff, (WCADA,
HAFAL and BAROD) across Western Bay
who consistently give 100% support to our
participants. We are hopeful of securing an
additional two years funding to continue this
good work as there are many more participants
that still need our help, guidance and support
in this area and we have much more support to
give!
Victoria Thomas
Cyfle Cymru Project Manager – Western Bay
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Dyfodol De Cymru
It has been another busy and challenging year for Dyfodol
service across the Welsh Public Prisons. Teams have
experienced some reshaping with new Senior Practitioners at
both HMP Cardiff and HMP Swansea.
Every individual arriving at each establishment is seen by
Dyfodol staff and offered an initial assessment and harm
reduction advice/information. This totals 6,244 assessments
during the last 12 months with approximately a third of these
new arrivals being taken onto caseload.
Although Dyfodol staff work at the four Public Sector Prisons,
HMP Cardiff, HMP Swansea, HMP Usk and HMP Prescoed, the
character of each establishment and continued sentencing
trends mean that the fast paced work is most concentrated in
the local/remand establishments at Cardiff and Swansea with
workload at these prisons on arrivals and departures, both
sites can see a turnover of up to 50% of their population on a
monthly basis.
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Through The Gate Activity has seen 2004 prison referrals
to Dyfodol community teams in 2018/19, 792 were clinical
transfers of which 87% attended their appointments on
release. Although Non-clinical engagement in community
appointments is slightly lower, the overall engagement rate is
in excess of 70% for prison leavers.
HMP Usk/Prescoed will provide longer term more intense
interventions, the Dyfodol team will work closely with
Psychology Department and Offender Managers for
individuals at Usk. Dyfodol staff at Prescoed support the men
to help them adjust to living in open conditions, progressing
to weekend home leave, voluntary or paid work in the
community before release.

A significant development that has been led by HMP
Swansea Healthcare has been the introduction of Early Days
Prescribing Programme. The scheme sees individuals tested
for opiates and for withdrawal symptoms over the first night
in prison and if positive for both started on a two to four week
methadone programme. The scheme is already being linked with
reductions in self- harm, violence, bullying and debt problems.
Although the scheme is only active at HMP Swansea, at HMP
Cardiff there is a clinical pathway with a more structured clinical
assessment available at induction or on referral from other prison
departments.
Although prison teams provide harm reduction, naloxone
training, relapse prevention interventions, peer support
engagement with AA, NA, CA and Next Steps at HMP Swansea,
Dyfodol promotes the principles of positive psychology to the
approach to recovery. The newly developed recovery work
contains deliberate departures from traditional vocabulary and
interventions.

As the Dyfodol service is designed to serve individuals at any of
the criminal justice settings, including arrests, court appearances,
recall, remand, community and custodial sentences, the
approach to interventions applies whether the individual is in
custody or the community.
Debbie Lucitt
Dyfodol Prisons Manager
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DACW (Developing a
Caring Wales)
DACW (Developing a Caring Wales, formerly known as Drug and
Alcohol Charities Wales) was formerly constituted on 26th April
2010 when it was incorporated under the Companies Act 2006.
The Charity was later registered with the Charity Commission
on 12th May 2010. DACW is governed by its Memorandum and
Articles of Association, for Charitable Companies and is now a
consortium of eight providers: Barod, CAIS, Kaleidoscope, TEDS,
WCADA, Hafal, NewLink Wales and Safer Wales.
During the year, DACW’s aims were to continue promoting
the objects of the charity. These aims were met through the
following activities:
• Development of a corporate image through public awareness
• Future development of DACW with the addition of two new
member organisations
Initially developed
by CAIS, Change
Step received
support from the
Ministry of Defence Libor Fund to expand across the country
with delivery undertaken by DACW partners. This funding
expired on 31st March, 2017 and the service continued for a
short while supported by fundraising activities. This value of
this service is supported by Mantell Gwynedd’s Social Return on
Investment evaluation which found that for every £1 invested,
£7.19 savings are achieved.
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The Help for Heroes funded five Change Step peer mentors
working in partnership with the five Veterans NHS Wales
therapists in mid and south Wales continues into its second year
and includes all veterans, along with the service funded by the
Armed Forces Covenant Aged Veterans Fund jointly with RBL,
in partnership with Age Connect and DACW partners (Hafal
and Kaleidoscope) for befriending in Conwy, Denbighshire and
Cardiff.
In addition to the above, we received excellent news towards the
end of the financial year of our success in procuring continuation
funding for two years for ‘Change Step Next Steps’ from the
Armed Forces Covenant Trust to work with veterans and their
families who are suffering significant stress and mental ill health.
Gratitude is extended to Geraint Jones of CAIS for this much
valued work.

Led by Addaction,
the Drink Wise Age
Well programme is
being delivered in
five demonstration
areas across the
UK: Cwm Taf, Western Health and Social Care Trust North
Ireland, Devon County, Sheffield City and Glasgow City. A fiveyear programme, implemented during the first quarter of 20152016, is making a significant contribution to raising awareness
on alcohol related issues in people over 50 as the programme
progresses and the contract length gives us an excellent
opportunity to achieve our aims. Drink Wise, Age Well have
produced a number of reports focusing on some of the most
crucial aspects of alcohol and ageing. The four reports include
‘Easing the transition: older adults and the labour market’,
‘Drink Wise, Age Well Impact Report 2016’, ‘Drink Wise, Age
Well: Alcohol use and the over 50s in the UK’ and ‘Calling Time:
addressing ageism and age discrimination in alcohol policy,
practice and research’ can be accessed at the following link:
https://drinkwiseagewell.org.uk/research/

Partners continue
to deliver the Cyfle
Cymru service across
5 of the 7 regional
lots in Wales. An
ESF Project, Welsh Government sponsored pan Wales ‘Outof-Work’ mentoring service to help individuals affected by
substance misuse and mental health improve prospects for the
future through education, training and employment. By the
end of March, 2019, we had engaged with 6756 participants, a
significant achievement in the first 32 months of the project. We
are waiting on the outcome of a possible further extension to
the end of August, 2022. If approved, will provide opportunities
for many more participants to achieve positive outcomes. In
2017, the Advisory Panel on Substance Misuse (APoSM) report
‘Substance Misuse in an Ageing Population in Wales’ highlighted
growing concerns relating to substance misuse among older
adults (over 50s), particularly alcohol.

The Charter for Change Advocacy group emerging from DWAW
will feed into the National Alcohol Strategy and we welcomed
all UK partners to the Strategic Partnership Board to Wales on
2nd May, 2018.
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The report identified that not only are older adults more likely
to exceed the Chief Medical Officers recommended drink
limits than younger adults, but more than 87% of people
in Wales aged 65 plus report regularly taking prescribed
medication for a year or more.
In response, APoSM recommended that specialist training was
needed across Wales for services who support older adults.
The recommendation led to the development of Think Wise,
Age Well. Think Wise, Age Well provides tailor-made Trainthe-Trainer courses for specialist and non-specialist services
that support older adults. The training provides awareness
and information about the causes and effects of substance
misuse by older clients, the impact this may have, and how
to intervene, as well as strengthening referral pathways to
substance misuse services. TWAW training has been delivered
to 96 participants in Dyfed, Powys and North Wales based in
the Local Authorities, third sector agencies, substance misuse
services, Fire Service, health professionals and the housing
providers.
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Evaluation of the training has evidenced increased knowledge
and improved understanding on age specific issues, leading
to better relationships with service users. More information is
available at the following link:
http://dacw.co.uk/en/thinkwise-age-well/

On 26th May, directors attended a development day to
look at the DACW journey and achievements to date and
to develop a vision, values and mission statement that
would reflect the new membership. All directors felt it
important that we maintain a Welsh care sector focus that
encompasses the dynamics and relationships involved.
We concentrated on expanding topics and achieving
some general principles moving forward. Our Articles of
Association will be updated to reflect these discussions
and plans for the future.
It is will great regret we announce the resignation of Jean
Harrington and the closure of TEDS on 31st March, 2019.
Jean has been a most valued member and has contributed a
great deal to the development of DACW. We are extremely
grateful for her expertise and commitment and she will be
missed by us all.
Karen Ozzati
Chief Executive
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Volunteering
It is my pleasure to continue to report on the work which
has been undertaken by our fabulous volunteers this
year at WCADA. Volunteer work is everywhere within
the organisation, for example, all of the hours the board
members kindly to give to us, the many hours that
some of the individuals who access the service spend
with us when they are not utilising support service such
as singing in the band for events. And of course, not
forgetting all of the extra hours that some staff put in
without claiming back. All of this extra work undertaken
without looking for recognition, not claiming expenses,
and sometimes, just pleased to be part of the work we
are doing at WCADA.
This year the focus has been firmly on co-production
with more and more individuals who access the service
wanting to get involved in shaping the ongoing service
that we offer. Much of this work is not recognised as
volunteering, however, individuals who complete service
review questionnaires, giving their feedback and offering
their views on future services are still offering their
valuable time to support the organisation.
In the coming months WCADA will be planning a year
of events celebrating the 40 years of specialist services
that have been offered to our communities and as part
of that a volunteer recognition event is planned to
showcase some of the amazing work our volunteers have
undertaken.
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Over the past 40 years more than half of
the staff employed by WCADA began their
careers by volunteering for the organisation
with more than half of those accessing
treatment for substance use. This not only shows
the dedication and development of the volunteers
but also the impact our services have had on individuals
and families who have accessed WCADA that they felt
the need to offer something back to us in return. In
addition to this, the valuable and dedicated contribution
made by our volunteers can be evidenced that they have
been collectively volunteering for more than 65 years!

During the past financial year WCADA
volunteers have contributed a total of 3869
hours of their time. The Welsh European Funding
Office state that one hour of volunteer time has
a financial value of £10.65 – £14.42 per hour for
project work. And therefore, in just one year, the
volunteers have contributed £48,497 to WCADA.
This is equivalent to nearly 2.5 full time members
of staff. However, I would still argue that this
is less than half of the work which is formally
recorded..

Looking forward into 2019-2020 I would love to
see further opportunities offered to individuals
who access the services to get involved in
service delivery and use their experiences and
time to influence the development of services. I
am also very excited about the volunteer event
and having the opportunity to express some of
the gratitude that we have for such a talented
bunch of volunteers. And as in other years I am
sure I will look forward to working with more
volunteers who have gained employment.

WCADA currently recruit volunteers twice a year
and strive to be as inclusive to all applicants
as possible. The successful applicants are
given the opportunity to complete relevant
qualifications and it is always a great feeling
when I get the opportunity to inform the
applicants that they have successfully achieved
a level 2 or 3 qualification in substance use.
We are fortunate to be able to say that since
offering the opportunity for volunteers to
achieve accreditation on the completion of the
volunteer training course, approximately 99% of
entrants have been successful at gaining a part
qualification.

Finally, I would like to say a huge THANK YOU
to every single individual who has freely offered
their time and energy to the organisation. It is
as a result of this massive effort that you put
in effects the quality of services that are being
offered today. Our volunteers certainly do ROCK!
Samantha Drohan
Learning and Development Coordinator
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Training Report
This year has given WCADA the
opportunity to deliver more and more
free training sessions to more varied
delegates. One of WCADA trainings main
achievements this year has been working
with individuals who have or are accessing
the service and co-delivering training based
on their knowledge and experiences. For
example, WCADAs Learning & Development
Coordinator has worked with a former steroid
user and needle exchange worker to co-produce
Image and Performance Enhancing Drug (IPED)
training which has been delivered to staff across
the organisation. The feedback from this training
was so positive that the training was then offered
free of charge outside of the organisation for
representatives from partnership organisations,
other individuals who access the service and gym
owners in attendance.
All participants learned about this particular group
of substances which are having a major impact
on individuals lives and the wider community. This
training resulted in staff and volunteers feeling
more confident in providing a service for the
people who use this these substances.
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As a result of this we will be delivering further
training courses using this model and will be
inviting substance users to get involved. In the
coming year the Learning & Development Coordinator will be working with individuals who
have experienced co-occurring or multiple needs
and coproducing training aimed at staff from the
individuals’ perspective. After all, they are the
experts on the service they have received and the
service they require.
You can find our latest Training Brochure
here:
http://www.wcada.org/Files/
WCADA%20Training%20
Brochure%202019%20Final.pdf

As a follow on from last year where we delivered training as far
and wide as Bedfordshire and Birmingham we have continue
to pick up new customers and the feedback from the sessions
continues to be extremely positive. On completion of any
training course participants are asked to complete feedback
of their training experience on a scale of 1-10. 1 being not very
good and 10 being excellent. The first column is all training
recorded and the second column is for the year 2018-2019:

All
Training
(8-10)

2018 – 2019
Financial Year
(8-10)

How useful was the event in
satisfying your learning needs?

98.1%

99.1%

How satisfied are you with the
standard of training given?

99.1%

99.8%

Will the knowledge/skills gained
help you to carry out your role
more effectively?

95.8%

97%

Venue/Facilities

87.8%

87.4%

Would you recommend this event?

99.2%

99.1%

WCADA have had the opportunity to deliver training to nearly
2,500 different individuals so to receive the above feedback
evidences the quality and the relevance of the training provided
by all of the WCADA trainers.
Training quotes for 2018-2019
“Very knowledgeable tutor. Interesting content. Can definitely use
some skills I have learned.” (Mental Health Support Worker)
“Excellent, very laid back and informative - answered all questions
honestly and confidently” (Project Manager)
“Amazing training session! The trainers’ engagement with
everyone was excellent. Facilitated a very powerful topic training
session. 100% recommend” (Substance Use Nurse)
Samantha Drohan
Learning and Development Coordinator
WCADA Annual Review 2018-2019
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Events
A key part of our annual calendar is the numerous events
we host throughout the year. These events offer us the
opportunity to share the achievements of our service users
and staff as well as provide an informative or fun day out.
The WCADA Fun Day is always a highlight providing exciting
activities for attendees to try such as circus games or first
aid, music for those who just want to put their feet up in the
sun (permitted the weather has been kind!) and of course the
annual raffle. The turnout for this event was excellent and we
are extremely pleased to offer this free and enjoyable day out
for all our service users and their families.

We will be celebrating our 40th anniversary this year and as a
result a full calendar of events are planned to commemorate
this milestone. From the Volunteer Awards ceremony to
open days at all our agencies and an exciting conference in
November we have a jam packed schedule so please check
out our website, twitter and face book as well as your local
agency for further details.

The Annual Recovery Celebration offered a number of key
speakers as well as overviews of numerous services we
offer. This event in particular offered an inspiring look at
the achievements of the last year. The year rounded out
with Christmas Reunion in December which was again well
attended and feedback on this event was also very positive.

Richard Power
Health & Safety Manager
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Finally, a huge thank you to those who have donated money,
prizes or their time to help our events. We appreciate your
contribution greatly.
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